Hamza Maqgsood

SQA ENGINEER

hamzabalouch1@gmail.com
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Lahore,Pakistan.
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https://www.linkedin.com/in/hamza-
balouch/

SUMMARY

EXPERIENCE

PROJECTS

Results-oriented Manual QA with 2+ years of experience managing. Highly talented in
overseeing schedules, materials, and IT management. Thorough application of
principles and planning and understanding of information technology procedures
and practices. Superb analytical and logical thinking, offering talent in simplifying
complex workflows and functionalities in Telehealth, E-Commerce & E-Learning
platforms.

SQA Engineer
Xeven Solutions (Pvt) Ltd. Feb 2021 - Present
e Completed in-depth usability testing on Windows, Android, and iOS mobile
devices.
e Documented testing procedures for developers and future testing use.
e Developed and executed QA test cases and procedures for manual software
maintenance.
e Evaluated function, performance, and design compliance of every product
against design standards and customer needs.
e Fixed identified issues to improve workflows.
Planned and devised cohesive test plans for projects using advanced testing
technologies.
e Tested functional and compatibility of new programs or updates in comparison to
existing applications.

DRIVE
Drive is the top automotive, collision, and truck repair consulting and training group.

e Web application testing
e Tracking & Maintaining Jira tickets
e Testing Third-Party Websites of Drive

THE DOC APP
The DocApp allows physicians to access patient profiles in real-time, and assess
progress at a glance.

Mobile and Web application testing
Maintaining & Tracking Jira Tickets
Client Handling Third Party
Website testing & Maintainance

RANDOX
Randox has developed, a rapid test for COVID-19, the new strain of coronavirus
suitable for labs and general use.

e Mobile and Web application testing
e Maintaining & Tracking Jira Tickets
e (Client Handling


https://www.linkedin.com/in/hamza-balouch/
https://driveshops.com/
https://thedocapp.net/
https://www.randox.com/
https://resumekraft.com/

ALFA CARE
Access video consultations with the top doctors on the Alfacare app. Connect with
doctors, available 24/7, from the comfort of your home.

e Mobile and Web application testing
e Maintaining & Tracking Jira Tickets
e (Client Handling

OGOW Health
OGOW is an electronic medical record (EMR) and practical management system
designed specifically for hospitals in Somalia.

e Mobile and Web application testing
e Maintaining & Tracking Jira
e Tickets Client Handling

SKILLS API Testing. 0o0000 SDLC 0o0000
Bug Tracking 00000 STLC 00000
Bug Report 00000 Smoke Testing o00O0O
Cypress o0 Sanity Testing 00000
Functional Testing ©® @ ® @ ® Test Case Writing 00000
IOS and Android 00000 Project Management @ @ ® ® @
Testing Trello o0000
Jira 0000 Scrum o000
Kanban 0000 Zapier o0
SQA Process 090000

EDUCATION Bachelor of Science in Computer Science

University of Lahore Sep 2014 - Jan 2020

LANGUAGES English o000O

AWARDS Employee of the Month
Xeven Solutions (Pvt) Ltd. 2022-02-02


https://www.alfacare.me/
https://ogowhealth.com/
https://resumekraft.com/

