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RESUME

PRIYANKA S                                                                                            Mobile No.           8825420833
Chilun720@gmail.com                                                                                         DOB                       19/02/1994                                                    

JOB OBJECTIVE 

   Sr System Engineer with  5 + years of experience  with strong grasp of  Manual Quality Software    

   Testing , Web based application support  and experience in implementing solutions is looking for
   a similar role and position in a progressive organization.

WORK EXPERIENCE                                                 :
  Apr 2021 – Jul 2021    |  4 months as Senior System Engineer at TCS , Chennai 

  Dec 2015 – Jun 2020   |  5 Years as Senior System Engineer at  Cognizant Technology Solutions ,  
                                               Chennai.
FUNCTIONAL SKILLS   
  Functional Testing in Insurance Domain ,   Configuration Management,  ITSM  (IT Service
  Management)  ,   Data Analysis and Reporting .

TeCHNICAL SKILLS
 

   

	Programming Languages
	   C,  Java , SQL,Selenium

	Operating System  
	   Windows 10/8.1/7/XP ,   Windows Server 2008 R2

	Database System     
	   MSSQL Server  

	Software Tools        
	   BMC Remedy, CRS , HP ALM 


JOB DESCRIPTION    

         
· Over 3 years’ experience in Software Testing of Client/Server  and  2 years’ experience in Web Application Support.
· Good Expertise in Insurance Business Domains.
· Extensively used automated test tool like HP ALM for Functional and Regression Testing.
· Expertise in analyzing results and reporting suggestions and defects , good exposure on Bug Life Cycle.
· Good expertise in peer reviews (Test Design and Defect Reporting).
· Hands on experience in preparing Test plans, Test cases and Test Data and executing the same.
· Well-versed with all stages of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Experience in executing SQL queries to view data and validate data.

· Responsible for resolving Complex Technical and Escalated customer issues related to in-house Application Support which includes both Hardware and Software.
· Gather customer’s information and determine the issue by evaluating and analyzing the symptoms. Interact with customers to provide process related information in response to queries, concerns, and requests about products and services.        
WORK  Experience
	Project Description
	Technical Skill
	Client
	Duration

	1. Manual Testing for new   enhancements in Web based Insurance Claim Application
	SQL , Function Testing


	Travelers Insurance Company


	Mar 2019-Jun 2020

	2. Manual Testing for new enhancements in Web based Insurance Claim Application
	Functional Testing , HP ALM , Scope Analysis
	AIG Insurance Company
	Jun 2017 – Feb 2019

	3. Provide L1 Support to Cognizant internal customers for GAIN Applications and Cargotec Project 
	SQL , Gain Application Support.


	Cognizant Application Services and Cargotec Company 
	Dec 2015- May 2017



	4. Manual Testing for Ericsson Mobile Applications
	Tools used : BMC Remedy , CRS Database
	Tata Consultancy services
	April 2021- July 2021


ACADEMIC RECORD
	S.NO.
	DEGREE
	NAME OF UNIVERSITY/ BOARD
	NAME OF COLLEGE/ SCHOOL
	YEAR OF PASSING
	CGPA/ PERCENTAGE OF MARKS

	01.
	B.Tech - Information Technology
	Anna university
	Easwari Engineering College
	2015
	7.2

	02.
	HSC
	State Board
	S.B.O.A Matriculation. Hr.Sec.School
	2011
	87

	03.
	SSLC
	State Board
	S.B.O.A Matriculation. Hr.Sec.School
	2009
	89


ADDITIONAL ACADEMIC ACHIEVEMENTS 
· Completed 4 months course in essential Diploma for Graduate Engineer [EDGE] from CMC Academy, Chennai  

· Attended 3 months course in Java as part of Oracle’s Workforce Development program at NIIT Anna Nagar, Chennai.

                                                                                                                            Priyanka Shyamal

 Place :  Chennai                                                                                                       
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