SKILLS SUMMARY / TECHNICAL HIGHLIGHTS

v' Salesforce Professional Experience as a Salesforce Implementation
Consultant, Lightning development and Good Knowledge on Configuration,
Customization, Data Migration in Salesforce Platform.

v Proficiency in Apex classes, Triggers, Visual force, Migration tool otherprograms
in Salesforce Developer toolkit.

v Good Technical/Functional Knowledge of SFDC CRM and experienced in
Administration setup - Manage Users, Security Controls, Data Management,Validation
Rules, Customization, configuration.

v' Experience in Apex Classes, Controllers, Triggers considering governorlimits and
various other components as per the client and application requirements.

v Experience in SOQL, SOSL, Batch Apex and Schedule Apex.

v" Worked in Salesforce Scratch orgs, Visual Studio, managing CI/CD with github,Plug-in
environment.

v" Worked in Salesforce Sandbox, Unit Testing and change set deployment toproduction.

v Extensively used different data tools — Import wizard, Export wizard, Apex Data Loader, Workbench.

v' Experience in implementing OWD, Role Hierarchy, Sharing and creating Custom

Profiles, Permission Set, Email Templates, Page Layouts, Workflows, Approvals, Reports

and dashboards.

Worked on integrating Salesforce instance/environment with internal

\

applications as well legacy applications using Web services, SOAP API'S.

Deep understanding of the Salesforce.com product suite including Sales Cloud.

Experience in planning, solution design, configuration, validation and deployments.

Excellent Understanding of VSCode and other Integrated Development Environments.

Sound ability to integrate various business processes across different systems.

Extensive experience in writing Test classes and Test Coverage for all the apex classesdesigned.
Proficient in Aura and LWC framework.

AN N O N R

Good exposure working on Rest API integration, Connected App, efficientuse of
Custom meta data, custom settings , custom labels.

AN

Good exposure on Asynchronous apex, future methods etc.



PROFESSIONAL EXPERIENCE

Development:

Lightning components, Lightning web components, JavaScript, json, jQuery, visual
force, apex, xml, and html

Salesforce
Lightning

Lightning Design System, Lightning App Builder, Lightning Component Framework,
Lightning customizations, Lightning CSS Framework, Creating Lighting Components
Events.

Lightning Web

LWC bundle, templates, custom elements, Navigation Service, Decorators.

Configuration

Components
Sales Cloud Lead Automation, Territory Management, Opportunity Management, Sales
Collaboration, Field Service Lightning, File Sync and Share
Salesforce Apex, Visual Force Pages, Reports, SOQL, SOSL, API, Dashboards, Data Loader,
Classic Controllers, Triggers, Custom Objects, Salesforce Chatter Workflow & Approvals,

Custom Objects, process builder, lightning flows, custom metadata, validation
rules, formulas, profiles and permission sets.

Web Servers

Rest API, Soap API, Streaming API, Bulk API, Apex SOAP Callouts, Apex Web

&Apex Services, apex rest callouts and webservices, graphgl, oauth2.0, informatica cloud
Integration and postman
Services
Scripting Aura, HTML, CSS, JavaScript (jquery 3.3.1), SOAP, Ajax, XML
Language
Skills: -
Salesforce Technologies Salesforce CRM, Apex Classes, Apex Triggers, SOQL, Visual Force

Pages, Workflow & Approvals, Dashboards, Custom Objects,
Package Installations, Reports.

Salesforce Tools

Heroku, Visual Studio, Apex Data Loader, Force.com Platform

Languages

Apex, Aura, LWC, Visual Force




Professional Summary:

3 years of experience in Salesforce Development. | have been working on Salesforce from the start of my career.
Responsible for identifying correct product fitment for key business requirements. Have strong experience in
development with Apex, VF, AURA, LWC, FLOWS. Have strong experience in configurations.

Experience Summary:
Working as a Salesforce Developer with Thunking Tech, Surat Dec 2021 - Present.

IIA Work Order: (Duration 4 months)

Built a complex form on LWC reading all the boiler fields. A supervisor shall open this form, perform the
necessary tests on the boiler and fill the reading in the form. This form was generic to pick all thefields of
multiple types and later convert it into pdf. We also have form edit options which involved fields from
more then 5 different objects.

Role Description:-

e Account Management, Contact Management, Opportunity Management, Quotation Management,
Service Management, Vendor Management, Case Management, Project Management and Target
management.

e Email Automation for the users and customers.

e Reportsand Dashboards.

e Web to case and email to case configurations.

e Responsible for PDF Generation.

e LWCto add products for customers.

e Project Management to track the post sales services.

Aurea Green Field: (Duration 6 months)

Worked on Mailchimp Integration to trigger campaign emails to the subscribers, established thefull
setup from end to end. Migration of existing data and attachment from salesforce to another
salesforce org.

Role Description:-

¢ Involved in Salesforce.com Application Setup activities and customized the apps to match thefunctional
needs of the organization.

e Worked with various salesforce.com objects like Accounts, Contacts, Leads, Campaigns,Reports, and
Opportunities, to transfer the data

e Created page layouts, search layouts to organize fields, custom links, related lists andother
components on record detail pages and edit pages.

e Created workflow rules and defined related tasks, time triggered tasks, email alerts, fieldupdates to
implement business logic.

e Created Email templates, approval processes, approval page layouts and defined approvalactions on
them to automate the processes.

e Used SOQL with in Governor Limits for data manipulation needs of the application usingForce.com
Explorer.

e Created users, roles, public groups and implemented role hierarchies, sharing rules andrecord level
permissions to provide shared access among different users.




First Call: (Duration 6 months)

| worked as aSalesforce Developer/Consultant for First Call. Generated more than 10 pdf using VF pages for
various of dealers like shippers, receivers, Uncertainty, and others.

Role Description: -

Custom objects, Junction Object, custom fields, formula field creation.
VF pages with PDF custom styling with 10+ pages.

Flows to call LWC and generate VF pages
Signature canvas component creation for signing on mobile devices.

Responsible for writing test classes for unit testing.
Change set to deploy from sandbox to production.

Pletratech Tech: (Duration 3 months)

In this project, we have to integrate the Google Cloud Storage for all types of Attachment related to contract and it
should be stored in Google Cloud Storage, as storage is expensive in SFDC.

Role Description: -

Designed and developed Lightning web components to provide the Ul to upload the documents.
Configured Organization-Wide Default to restrict access from users.

Create aData Model.

Consume the REST APl of Google Cloud Storage to store the attachment in Salesforce.

Ellkay: (Duration 7 months)

| worked as a Salesforce Developer/Consultant for Ellkay, where | handled web-to-case creation and attached
thedocument of Opportunity to the created Case.

Role Description: -

Custom objects, Junction Objects, Custom fields, Custom Labels, Custom Metadata, Formula field’s creation.
Created Different Forms has Different Email Templates.

Responsible for writing triggers and the test classes for unit testing.

Change set to deploy from sandbox to Production.

Thunking Tech: (Duration 4 months)

In this project, we have to integrate the Salesforce With node js to download files from Client Org.

Role Description:-

Designed & Developed React to provide the Ul to download the documents.

JSFORCE Library used to do query on node js side & fetch data from Salesforce Org.

Personal Details:-
Name - PRADEEP
Phone- 6375858311
Email - pradeep1331998@gmail.com
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