POOJA VERMA

Sr. SAP ABAP Developer

+447435996627

Pv1690@gmail.com

London, Uk

EDUCATION

MASTER IN COMPUTER
APPLICATION

Amity University Haryana
2014

BACHELOR IN COMPUTER
APPLICATION

Guru Gobind Singh Indraprastha
University

2011

CERTIFICATIONS

SAP Certified Development
Associate - ABAP with SAP
NetWeaver 7.50

SAP Certified Development
Specialist - ABAP for SAP HANA
2.0

SKILLS

e ECCG6.0& SAHANA

e ABAP Objects

e Interfaces (BAPI, RF, Idoc)
e OOABAP

e Module Pool Programming
e RICEFW

e Adobe Forms

e SAP Netweaver 7.50

SUMMARY STATEMENT

A highly skilled and experienced SAP ABAP developer with over 8 years of
expertise in core ABAP, Module Pool Programming, OOPS, S4HANA, and ABAP
Objects. Proven successful track record in delivering complex SAP projects,
designing and developing custom reports, and providing technical support for
various SAP modules. Adept at developing, enhancing, and maintaining ABAP
programs, interfaces, and reports to meet business requirements. Possess
superior interpersonal skills, customer-focused, high-integrity, capable of solving
multiple technical issues, and motivating the team to perform well. An enthusiastic
and passionate individual demonstrating diverse competence in implementing
ABAP Managed Database Procedures (AMDP) and using SAP HANA-specific
features.

EXPERIENCE

MODULE LEAD / SOPRA STERIA PVT. LTD
Noida, India / Jan 2021 — Jan 2023

e Worked on a complex SAP landscape with multi-track developments,
delivering all WRICEF elements (Workflow, Reports, Interfaces,
Conversions, Enhancements, and Forms).

e Designed and developed custom reports using ABAP programming,
resulting in increased efficiency and time savings.

e Led a technical team of 4 members, ensuring deliveries within SLA and
maintaining code quality.

e Reviewed code and technical documents for team members before object
delivery.

e Provided technical support for SAP HR, SD, PP, and MM modules, ensuring
timely issue resolution and high customer satisfaction.

SENIOR SAP ABAP DEVELOPER / SOPRA STERIA PVT. LTD
Noida, India / Sept 2018 — Jan 2021

e Provided ABAP development expertise and support to the team,
contributing to key project deliveries

e Developed and maintained custom workflows and interfaces for the SAP
SD and MM modules, improving productivity and data accuracy.

e Gathered and understood business requirements, providing optimal
solutions.

e Enhanced and maintained existing programs for PP, MM, SD, and HR
modules, improving program readability and efficiency.

SAP ABAP DEVELOPER / SHIVANSH SOLUTIONS PVT. LTD
Delhi, India / June 2016 — Sept 2018

e Developed and maintained custom ABAP programs and interfaces for
various SAP modules.



SAP HANA 2.0
BOPF

FPM

SAP Modules

SAP ABAP Development Tools

Performance Optimisation
Debugging & Troubleshooting
Negotiating

Presentation

Collaboration & Teamwork
People Management
Delegating

MS Office Suite

Creative & Innovative
Reliable & Careful
Leadership
Decision-Making
Multitasking

Strong Communication Skills
Lead & Motivate

Critical Thinking

Emotional Intelligence
Attention To Detail

Team Player

Active Listening
Influencing Patience

Time Management
Conflict Resolution
Customer Service

Team Building

e Created and maintained reports and smart forms for the SAP MM, SD, and
FI modules, improving efficiency and accuracy.

e Worked with functional consultants for requirement gathering and
understanding functional specification documents across multiple modules.

e Provided technical support for SAP PP and SD modules, ensuring timely
issue resolution and high customer satisfaction.

e Created reports and Adobe forms using the BOPF (Business Object
Processing Framework) methodology.

e Worked on BOPF and FPM (Floorplan Manager) screens for Transport
KIOSK in one of the projects.

e Worked with a team of 3 members, providing end-to-end solutions for
multiple domestic clients.

OTHER EXPERIENCE

JUNIOR SOFTWARE DEVELOPER / RAJESH MOTORS PVT. LTD
Jaipur (Rajasthan), India / June 2014 — June 2016

KEY ACCOMPLISHMENTS

Problem Solving: Reduced average resolution time by 25% through adept
troubleshooting of complex technical issues.

Collaboration: Increased project completion rates by 30% through effective
collaboration with cross-functional teams.

SLA Performance Exceedance: Consistently completed tasks and objectives
before deadlines, ensuring efficient service delivery and heightened
customer satisfaction.



