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Snap shot:
@ 5 Years of experience in IT industry.

4.5 years of experience in to Pega Robotics development.

Worked in Backing domain, Finance domain & HR department as a Developer and Production support role.
Worked as Pega Tester as a QA engineer.

B.Tech Education Qualification.

Currently associated with Virtusa as a senior software engineer.
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Professional Overview:
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® OQverall, having Syears IT experience with 4.5 yrs. on Open Span/Pega Robotics and 0.5 years on .NET Technologies.

e Having 4.5 Years of experience in Web, Window and Main Frame based Application Development.

e Working as Production support role as well in Pega robotics.

e | have an experience in manual testing with in Pega environment as a QA engineer.

e Performed process assessment, deep dive, RPA feasibility of processes, involving the web and windows-based
applications.

e Expert in Developing Automations using Open Span/Pega Robotics tool, Robot manager and Pega prpc.

e Good Experience in Design, Development and unit testing.

e Delivered good quality work as per the client requirement with in time.

e Involved in Unit testing, UAT and interacting with Client.

e Good team player as well as an individual contributor with good communication and interpersonal skills.

e Quick learner and stronger desire to master in new Technologies.

e Communicating with internal/external clients to determine specific requirements and expectations, managing client
expectations as an indicator of quality.

Technical Purview:
e Databases : SQL server
e Programming Languages . C#.Net
¢ Implementation Tools : OpenSpan,Pega Robotics V19.1 & 22.1, Robot manager, Pega(PRPC)
e Operating Systems : Windows 7/8/10/11/XP
Certifications:

e Pega Systems - Certified Pega Robotics System Architect V19.1
e Pega Systems - Certified Pega System Architect V8.8

Academic:

e Bachelor of Technology from Jawaharlal Nehru Technological University, Ananathapur, Andrapradesh.

Occupational Contour:

e Virtusa Technologies Pvt. Ltd., Hyderabad as a Senior Software Engineer from Mar 2023 to till date.
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Project Experience:

Project 1& 2

Organization : Virtusa

Project title : e-Filling Annual reports (California & Virginia).
Client : Wolters Kluwer

Department : Development

Duration : Mar 2023 to till date

Description:
WK is one of the finance company, it’s generates and provide e-Filling annual reports to corporate and non-
corporate companies which have a California state in USA.
We get a data from Clint as a Json format. Extract this data and pass into WK e filling annual reports application.
We collect the payments for generate the Annual reports from submitters.
As for the government rules we must check the last five years filling also at Wk e filling storage application.

Responsibilities:
e Connecting the business requirement and prepared the documentations for rpa process
e Check feasibility and interrogate all controls, buttons and Screens with help of bot.
e Asamember of development team to design the work flow and execute the requirement successfully
e Analysis and prepare the documentation for input, output data and flow of actions
e  Collecting work from architect and plan to distribute the team members
e Involved in monetary server control room installation and configuration set of automation generate reports to task
e Involved Agile methodology and Initial testing, User Acceptance Testing (U.A.T) & Deployment of live environment.
e Manages support functions planning, tracking, reporting and internal communication
e After deployed in production, we will support to production issues as well.
e Review the failure & exception cases and fix the bug at immediate manner and send back the RCA to team &

operations as well.

Project3 &4

Organization : Apexon & TechM

Project title : Personal Data & Address Update (America & Asian pacific)
Department : Development & Production support

Client : Ford IT Service.

Duration : July 2021 to Mar 2023

Production supporting Projects: EU Personal Data & Address Update, AMER Bank update, AMER_EVL
Description:

All ford employees and customers are submitted their details into CRM application. Then we will be using with
Pega Bot, and those details are entered into PeopleSoft and HCM applications with their specific fields.
Types of details: phone and email details, marital details, gender details, emergency contact, permanent address and
temporary address Details.

Responsibilities:
e Connecting the business requirement and prepared the documentations for rpa process
e Check feasibility and interrogate all controls, buttons and Screens with help of bot.
e Asa member of development team to design the workflow and execute the requirement successfully.
e Involved in monitoring server control room. Installation and Configuration set of Automation, Generate Reports to
tasks.
e Involved Agile methodology and Initial testing, User Acceptance Testing (U.A.T) & Deployment of live environment.
e Manages support functions planning, tracking, reporting and internal communication.
o After deployed in production, we will support to production issues as well.
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Project 5, 6&7
Organization
Project title

Client
Department
Duration

Declaration:

: Wipro
: FCPG Hunter (Financial Crime Prevention Group),

Funding Status, &
Robotics in Credit Card Status.

: ICICI Ltd.
: Development
: Mar 2019 to Jul 2021

| Hereby declare that the above written are true to the best of my knowledge and belief.

Place: Hyderabad
Date:

SreenivasuluReddy. Udumu
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