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	CONTACT

 9590663831
cgshini@gmail.com

	[bookmark: _Hlk151639318]Objective:  Aspiring for a promising and motivating career in an organization where in my skills, knowledge, Service Optimization, and spirit for teamwork would be assets & keen to Grow and Learn vis-à-vis contributing best of my efforts for producing fruitful results for the organization.


	SKILLS

OS: Windows and Ubuntu
Application: Ms-Office
Tools: ALM, JIRA, TESTRAIL, GitHub, Jenkins
Methodologies: Agile Scrum and Waterfall.
Programming Language: core java
Automation Tool: selenium web driver
DATABASE-MSSQL(basic)

	CURRENT EXPERIENCE -Since June 2022 – Jan 2024
Organization: Primus Global Consultants- Bangalore.
Client   :HP Enterprise Services, Bangalore
 Project: Right Mix Advisor
 Role: Technology Consultant – (Software Test Engineer)
 Role& Responsibilities: -
· Working on RMA Application Assessment Tool. 
· Understanding the Requirements, writing and Executing Test cases based on the requirements mentioned in the user stories.
· Performing Functional, Integration, smoke, Regression and API Testing. Detecting Defects & classifying them based on priority. 
· Raising and Tracking the Bugs in JIRA Tool.
· Discussing the Bugs with Development team, Business Analyst and explaining the criticality of the bugs.
· Produce test results or screenshot for  each  User story.
· Involved in preparing daily status and sending status reports and all the necessary testing documents.
· Attending daily scrum calls to update the team on testing progress and Grooming calls to groom the user stories to define the testcases.
· Attending Refinement sessions and Retrospective meetings to have continuous improvement and achieve accurate testing results.
· Participating in regular and weekly project status meetings with team members and Business Analyst. 
· Refactored the old test cases and modified the test suite.
· Automated Questionnaire portal in RMA to run it on Jenkins pipeline using Java and Selenium WebDriver.
· Also, been a part of documenting and manually testing the API's in Postman.

PRIOR WORK EXPERIENCE:
· Content Developer – Olympiad Helper – SMCS Software Technologies, Hoodi, Bangalore ( From 2018 – 2021).
· Worked as a Senior Technical Analyst – HP Bangalore 2007
· Worked as a Senior Technical Analyst – IBM – Amex Process – 2006
· Worked as a Technical Executive – Accenture – Bangalore – 2005
· Worked as a Faculty and Admin In charge, NIIT, Vellore -2003-2004


	EDUCATION

Bachelor of Commerce from University of Madras (2003), Tamil Nādu.
Higher Diploma in Software Management from Aptech (1998), Vellore, Tamil Nādu.

TRAINING AND CERTIFICATION 
Completed Trainings: Manual Testing and Advanced Selenium Testing from Qspiders, Basavangudi, Bangalore.
__________________
AWARDS and  RECOGNITION
Twice Received Certification of Appreciation from the Vice President and Senior Director for Q2 &Q3- 2023 Awards respectively in RMA-Project.
	



