
Muskan Gupta 
Quality Analyst at Unicode Systems 
Quality Assurance Engineer with 1 year and 11 months of experience in Manual and Automation Testing. Experienced in
working with Health Care, Ecommerce and OMS Domain software. 

muskangupta4554@gmail.com 9473857737 

Lucknow, India linkedin.com/in/muskan-gupta-9bb7a0183 

WORK EXPERIENCE 
Quality Analyst 
Unicode Systems 
07/2021 - Present,  

Responsible for creating/executing Test Cases,
Reporting Bugs and Validating Business Stories. 
Creating Test scripts in Maven Java Selenium
Cucumber TestNG framework 
Automated End to End Testing Scenarios with
Selenium, Cucumber, Java, JUnit. 
Running Automated Jobs on Jenkins. 
Managing Code version using Git with Bit Bucket
integration 
Performed Regression, Retesting, Smoke, Sanity,
Functional, Unit, Integration and End to end Testing. 
Reported Major gaps in Business Requirement. 
Tested Multiple projects simultaneously. 
Participated in Scrum Meetings, Collaborated with
Developers. 
Responsible for Mentorship of New Joinee 

Software Engineer Trainee 
Unicode Systems 
02/2020 - 04/2020,  

Responsible for Manual Testing of Software 
Worked with Technologies: Core Java, HTML, CSS,
PHP, Javascript, SQL, JavaFX and Git. 

EDUCATION 
Bachelor of Technology in Computer
Science 
Shri Ramswaroop Memorial University 
2020,  6.5 CGPA 

Intermediate 
City Montessori School 
2016,  65% 

High School 
City Montessori School 
2014,  77% 

TECHNICAL SKILLS 
Manual Testing Automation Testing Java 

Selenium Webdriver TestNG Maven 

Collection Framework Page Object Model 

Jira Confluence Git Xpath Agile 

STLC SDLC Data Driven Testing 

Eclipse IDE Cucumber Gherkin 

API Testing Postman Web Testing 

Jenkins JUnit Bit Bucket Test Cases 

Test plan Bug Reports Regression Testing 

Functional Testing Smoke Testing 

Sanity Testing 

PROJECTS 
Tarte Cosmetics (03/2022 - Present) 

Ecommerce Website for purchasing Cosmetic and Skincare 
Modules: Product Listing, Product Details, Product
Categories, Sub Categories, Promotions, E-Gift Cards,
Donation 
Third party integrations- OMS, SFCC, Kount 

Ecare (07/2021 - 03/2022) 
Health Care Application for Patient Registration, Appointment
Booking, Emergency care, ICU, IPD and OT Admission. 

Jhansi Pharmacy (12/2021 - 05/2022) 
Sales and Purchase Management Software for managing
purchase order, sales order, order tracking, bill generation and
inventory management. 

LANGUAGES 
English 
Full Professional Proficiency 

Hindi 
Native or Bilingual Proficiency 

SOFT SKILLS 

Communication Analytical Team Player 

Time Management 

Achievements/Tasks 

Achievements/Tasks 
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