Name: Farook Shaik
Email Id: shaikfarook7032@gmail.com
Phone Number: 9391787194

CERTIFIED

Administrator

Professional Summary:

>

Having 3+ hands on experience as Salesforce.com CRM Administration & Sales force
Support analyst, implementation including configuration and database activities &
Force.com Developer activities.

Hands on experience on Lightning Experience, Lightning component framework
Experience in SFDC customizations like Apex Class, Apex triggers, Batch Apex jobs,
Visual force.

Proficiency in SFDC Lead Management, Opportunity Management, Case Management.
Experience in Sales & Service Cloud.

Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page
Layouts, Email Services, Approvals, Workflows, Validation rules, Reports, Dashboards,
Tasks and actions.

Experience in data migration using Import wizard, Apex Data Loader.

Developed SFDC Customized Reports, Dashboards and Processes to continuously
monitor data quality and integrity.

Proficiency in Managing users, Apps, Security controls, Proficiency in Domain
Management, Data Management.

Expert in Preparing Data Dictionaries, KT documents & Spreadsheets.

Experience in SFDC development using Apex classes and Triggers, Visual Force,
Force.com IDE, SOQL.

Excellent communication and inter-personal skills, accustomed to working in both large
and small team environments.

Implemented and delivered projects under Agile Development Environment and Test-
Driven Environments with large and small Team Projects.

Work Experience:

>

Worked as a Software Engineer with Growth Hack Solutions Pvt on April 2021 to Still
date

Worked as an Associate Operation Processor With Wells Fargo from August 2019 to
February 2021

Certifications:

>

Salesforce administrator | Certification.

Skill Set:

» SFDC Technologies : Lightning Exp, Classic, LWC, Aura F/W, Apex, Visualforce page,

>

integration
Development Tools : Visual studio, Apex data loader



» Web Technologies HTML, JavaScript, CSS
> Data Base : SOQL, SOSL
» Operating Systems Windows XP/7
» Functional Areas ; Banking domain
» Languages : Java, Apex
Projects:
Client Name : BARCLAYS
Domain : Banking domain
Description:

Barclay’s plc. is a British multinational investment bank and financial services company
headquartered in London. Apart from investment banking, Barclays is organized into four core
businesses: personal banking, corporate banking, wealth management, and investment
management.

Role: Software Engineer
Responsibilities:

e As a developer, | involved in all development activities like, writing apex code, Triggers,
batch jobs, visual force pages, lightning aura component F/W.

e linvolved in scrum meetings, agile mode, onsite and offshore model.

e linvolved in deployment activities and CICD process.

e Maintained Run books, unit test evidences across all orgs while deployment.

o Coordinate with other teams like, integration teams and deployment teams.

Client Name : ATS Connected ATS, Connected CRM Front Office
Domain : Retail & Supply Chain Management
Description:

Allegis Group, Inc. is an international talent management firm. On day-to-day basis they will be
hiring the candidates based on the requirement given by the clients. In order to make sure that
this process is done in a systematic manner. We have introduced Connected CRM for the
Allegis where they can track the Activities, Opportunities, Accounts, Contacts and Job posting.
We have several modules where we develop as well as support the Application

Role: Sales force Developer
Responsibilities:

e As a developer, | involved in all development activities like, writing apex code, Triggers,
batch jobs, visual force pages, lightning aura component F/W.

e |involved in scrum meetings, agile mode, onsite and offshore model.

e |involved in deployment activities and CICD process.

e Maintained Run books, unit test evidences across all orgs while deployment.

o Coordinate with other teams like, integration teams and deployment teams.





