V. EDHAYA CHANDRAN

E-Mail: vechandran27@yahoo.com, edhaya.chandran@gmail.com
Phone: +91-9884811824/9943821824
Middle / Senior Level Assignments

Technical Service Operations ~ Client Relationship Management

PROFILE SUMMARY

· A result-oriented professional offering 20+ years of a successful career with diverse roles in:

· Customer Relationship Management

· Technical Support 

· Business development
· Dealer Management 

· Team Management

· Currently associated with Fuchs Lubricants India Pvt. Ltd., Chennai as Deputy Manager (Technical Service)- Southern Region
· Hold the distinction of designing and implementing innovative servicing campaigns at zonal level to address customers’ technical queries with resultant rise in customer satisfaction levels

· A keen planner, strategist and implementer with deftness in service operations along with implementation of various techniques for improving the process operations along with cost effectiveness

· Creative and Multi-disciplinary Executive renowned for maintaining business relationship with clients and customers to achieve quality product and service norms by resolving their service-related critical issues

· Pivotal in implementing strategies for building team effectiveness by promoting a spirit of cooperation between team members 

· An effective communicator & negotiator with strong analytical, problem solving and organizational skills
CORE COMPETENCIES

· Shop floor mapping and suggest the suitable product for the customer requirement 

· Prepare technical reports with recommended products and conduct the trial

· Monitoring and supporting technical service activities guaranteeing after sales technical support.
· Lab test conducted for MWF and CP (Conc., pH, Hardness, Chloride, bacterial growth, Demulsification etrc..)

· Prepare monthly activity reports and share with the customers

· Prepare SOP and explain to the customers for better product performance and better shop floor maintenance.
· Conduct seminars about MWF and CP to the customers to understand the purpose of the lubricants 
· Enhancing customer satisfaction matrices through on-time communication & monitoring customer complaints 
· Creating and developing extensive network of servicing partners to ensure wider reach

· Preparing various technical reports.

·  Expanding additional business volume by introduce other products for existing customer’s requirement 
· Conduct training programme for Channel partners 3 months once for refreshing

·  Conduct induction training programmes for new joiners of Fuchs India both sales and technical teams.
· Review Business development for sales teams monthly once and report to National head sales

· Review Business development for Channel partner and report to RSM
· Trouble shooting for both direct and indirect customers and prepare the reports

· Conduct training programme for sales team for new product launch.

ORGANISATIONAL EXPERIENCE

Since Jul'12

Fuchs Lubricants India Pvt. Ltd., Chennai as Deputy Manager

         (Technical Service & Business    Development)

Growth Path:

Jul'12-Mar'13

Executive - Technical Service. (Southern Region)

Apr'13 – Apr’17

Assistant Manager- Technical Service (Southern Region)
Since Apr’17                        Deputy Manager – Technical Service (Southern Region)
Oct'09-Jul'12

Young Buhmwoo India Company Pvt. Ltd., Sriperumbudhur as Senior Engineer

Growth Path:

Oct'09-Oct'10

Engineer 

Nov'10-Jul'12

Senior Engineer
Key Result Areas:

· Handling the full charge for FMS programme (Brakes India Group & Sandvik Asia-Hyderabad) 

· Managing the activities for product recommendation & trouble shooting for various products such as:

· Cutting oil (neat & water-soluble)

· Rust preventive oil and Press oil (Drawing, Fin forming, Evaporative type)

· Hydraulic oil, Spindle oil, Slide oil, Gear oil & Rubber process oil

· Automotive rust preventives (Wax), Automotive Engine oil & Automotive Gear oil
· Involved in carrying out field trial and analysis of the same products
· Drafting various technical reports 
· Maintaining coordinal relationship with customers for generation of additional business

· Developing new OEM base along with sales team
· Conducting training for newly recruited Engineers, Salespersons & Dealers
· Organizing technical seminars for salespeople & for customers
· Executing Coolant Management System (CMS) to customers managing various activities such as:

· Periodical inspection

· Sampling & testing

· Coolant dump-out, tank cleaning & fresh coolant preparation (Coolant tank capacity: 100 Litres. to 200,000 Litres.)

ORGANISATIONAL EXPERIE
PREVIOUS WORK EXPERIENCE

Sep'08-Sep'09

Phorotech Surfin (INDIA) Pvt. Ltd., Chennai as Assistant Engineer -Quality & Lab
Feb'06-Feb'08

Altum Precision SDN BHD, Malaysia as Engineering Assistant

May'98-Jul'05

Shiva Medicare Pvt. Ltd., Chennai as QA Lab Chemist & Production Supervisor

ACADEMIC DETAILS

· Diploma in Chemical Technology from Erode Institute of Chemical Technology, Erode

· B. Tech. (Chemical Technology) from Rajasthan University                                                                                                     
· MBA (Retail Management) from The Global Open University
PERSONAL DETAILS

Date of Birth:

 19th May 1977
Languages Known:
 Tamil, English, Telugu & Hindi
Mailing Address:

 A-4th Block, 30, Srinivasa street, Kadaperi, West Tambaram, Chennai-45.
Passport Number: N 2500775

Expiry date: 18.08.2025


