CHAITANYA NAGANUR

Email I1d: chaitunaganurl104@gmail.com
Contact Number: +91 9611214902.

Bangalore.

Looking for a challenging role in a reputable organization to utilize my technical skills for the growth of
the organization as well as to enhance my knowledge about new and emerging trends in the IT sector.

Working as SAP ABAP application development analyst in Accenture Solutions Pvt Ltd,
Bengaluru (Feb 04th, 2021 - till date).

Total Work experience of 2 years 5 months in SAP ABAP.
Client worked with Henkel AG & Company.

End to End Implementation experience in SAP Master Data Interface for Materials, Customers,
Suppliers and Bank Master Data.

Expertise in Master Data Integration, SAP ALE/IDOCs, LSMWs and SAP Workflow with
ABAP.

Proficient in Incident Management and CR Management processes, Enhancements, BUG
Fixes, Problem Tickets and Process Improvements.

Team player with very good communication and client interaction skills. Strong interpersonal
skills and ability to interact well with peers, managers & clients. Flexible to learn other
domains.

SAP domains SAP Master Data, Workflows, ALE IDOC, SAP ABAP,
LSMW, ALV, Debugging.

SAP versions ECC 7.4, Net Weaver 7.0/7.3

Programming Languages SAP ABAP/4

Operating System Windows

Application software MS Office tools (Excel, Word, and PowerPoint)

Data migration Tools LSMW


mailto:chaitunaganur104@gmail.com

* Name of the Project: HENKEL

® Client Description: Henkel AG & Company, KGaA is a manufacturing company making
various chemical products including detergents and adhesives, with brands and technologies
for consumer and industrial businesses, headquartered in Dusseldorf.

Responsibilities and tasks handled:

* Master data management of customers, vendors, materials, and bank data with SAP to SAP &
Non-SAP systems.
Worked on continuous improvements/enhancements/bugfixes.
Expertise in SAP Tables, ABAP Query: Simple reports, Debugging.
* Extensively worked on ALE IDOC including distribution model maintenance, logical
system, ports, RFC connection, partner profiles, change pointers etc.
® Analyzing and creating workflows for creation and modification of master data,
configuring organizational structure, and maintaining rules and agent assignments.
Helped in all the priority tickets
Monitoring short dumps, Jobs and IDOCs on daily basis.
* Migration Experience to create and update customer, vendor, material, and bank master data
fromlegacy system to SAP system using conversion tool LSMW.
Preparation of technical specification documents as per the Functional requirements.
Background jobs creation and management.
Plant creation through change requests for the entire business.
Incident, problem, Request and change request management using Service Now.
Maintaining Organizational structure used in workflows.
Hand out and give knowledge transfer sessions to the team.
Supported for monthly management report for clients.
Connect with business users to understand the requirements and deliver to the requirement by
self-developing, coordinating with other technical teams.
* Worked on client specified tools via remote desktop.



® Problem solving.

® Detailed planning.

®  Teamwork.

® Schedule/Time management.
® Continuous improvement.

® Participated in Innovation contest “Grey matters”.
® Single handedly performed monitoring for 2 teams in the project without any escalations.

® Bachelor of Engineering in Electronics and Communication Engineering from KLE
Technological university with an aggregate of 77.67% in the year 2020

* Intermediate in Vivekananda junior College with an aggregate of 88.% in the year 2016.
® SSC from New model high school with a aggregate of 89.6 & in the year 2014.

* Name : Chaitanya Naganur

* Father Name : Basavaraj Naganur

* Gender : Male

* Date of Birth : 09" October 1998

* Languages Known . English, Hindi, and Kannada.

* Hobbies : playing cricket watching movies

* Present Office location : Bengaluru

I hereby declare that the information furnished above is true to the best of my knowledge & belief.

Place: Bengaluru CHAITANYA NAGANUR

Date: 23/02/2023
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