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CAREER SUMMARY 
 
                            Working experience in Enterprise structure and Sales and 
Distribution and providing training and technical assistance to team 
members. Hands-on experience in Configuration SD enterprise structure, 
OTC (Order To Cash), Vendor and Customer Master Data and Material 
Master Data. Integration experience in SAP FICO, WM and MM.  

EXPERIENCE 
 

SAP L1 SUPPORT EXECUTIVE - SD 

MANTLE SOLUTIONS PVT.LTD (A LULU GROUP OF COMPANY), 
INFOPARK KOCHI 
JANUARY 2021 - PRESENT 
 

● Configuration of SD Enterprise Structure and initial customization 

as per business needs 

● Has been the part of SAP End to End implementation of SD Module 

●  Configured OTC (Order To Cash) process by customized inquiry, 

quotation, sales order, cash order, deliveries, transfer orders, post 

goods issue, billing and release to accounting. 

● Implementation of the customer order management processes, 

pricing procedures, and billing with integration to the FICO, WM and 

MM modules 

● Worked on pricing procedures (condition types, access sequence, 

condition exclusion and pricing procedure determination) and 

tested the customized pricing procedure. 

● Experience in customer Credit Management in FSCM (Financial 

Supply Chain Management). 

● Customized output determination for sales document, Deliveries 

and Billing documents. 

● Experience in data cleansing and data conversion using tools like 

LSMW and interfaces including EDI/IDOC. 

● Customization and Creation of Master Data. 

●  Migration of Master data - customer masters, material masters, 

pricing masters from LSMW into SAP. 

 

Linkedin id: 

http://linkedin.com/in/ajith-k-p-

994a99200 
 

 

SAP/SOFTWARE SKILLS. 

● S4 HANA  

● SAP ECC 

● SAP SD 

● SAP FIORI 

● SAP MM 

● SAP FICO 

● TALLY ERP 9 

● MICROSOFT OFFICE 

 

 

CERTIFICATIONS. 

● Generative AI at SAP 

  

EDUCATION. 

• Master of Commerce 

International Business 

MAHATMAGANDHI 

UNIVERSITY            

July 2017  - March 2019 

 

• Bachelor of Commerce 

Computer Application 

MAHATMAGANDHI 

UNIVERSITY            

July 2013  - March 2016 

mailto:ajithkp458@gmail.com


 

● Configured and customized new Sales, Delivery and Billing 

document type and Number ranges. 

● Creation and extension of Customers and Vendors. 

● Expert in the customization of customer master data, material 

master data, and data sharing among sales organizations. 

● Extension of number ranges. 

● Expert in Shipping Point Determination, Route Determination, 

Transport and Delivery Scheduling. 

● Monitoring the flow between the systems. 

● Finding out the root cause of the errors and rectification of the error. 

● Technical analysis with the developer. 

● Preparation of Functional Document for the requirement. 

● Developing the logic for the requirement. 

● Time to time testing activities. 

● Gathering the feedback from users. 

 

FINANCE & ACCOUNTS (F&A) 

EXL SERVICE – MANAGEMENT CONSULTING COMPANY, INFOPARK 
KOCHI 
OCT 2019 – JAN 2021 
 

● Preparing journal entries complete with documentation for all 

transactions. 

● Creation of Inquiry, Quotation, Contract, Sales Order and Billing in 

SAP. 

● Credit & Debit Memo creation. 

● Credit and Debit offset in SAP. 

● General Accounting. 

● Maintaining Exchange rates. 

● Creation and extension of General Ledgers. 

 

 

 

 

PERSONAL DETAILS 

    
         DATE OF BIRTH: 22 JULY 1995 

 

         MARITAL STATUS: MARRIED 
 
 

LANGUAGES. 

● Malayalam 

● English 

● Hindi 

 
 
 

REFERENCE 

AFSAL T.N 

MANTLE SOLUTIONS PVT.LTD (A 

LULU GROUP OF COMPANY) 

afsaltn@mantlesolutions.in 

 

 

 


