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BINDU ABRAHAM
SUMMARY


· Experienced Senior Software Engineer with a demonstrated history of working in the information technology and services industry.
· Overall 10+ years of experience in software development.
·  4.5 years of software development experience in DWH projects using IBM info sphere Data stage technologies.
· Experienced in developing data stage interfaces using data stage and UNIX shell script programming.
· Worked as a production support analyst, performed support activities, daily monitoring scheduled jobs, managing L 2 tickets and resolved the tickets in timely manner.
· Maintaining and developing technical support documents and user documents
When necessary.
· Experienced in agile way of working including sprint planning, daily scrum calls other sprint activities. 
· Having 5 years of previous experience in the area of ColdFusion development.
· Experienced in Developing Web Applications using ColdFusion, HTML, JavaScript, jQuery, Ajax and CSS.
· Experienced in unit testing, integration testing and smoke testing on web applications.
· Excellent written and verbal communication skills.
· Self-motivated, fast learner, focused.

SKILLS SUMMARY
Operating Systems: Win8, Windows 2010
Languages: IBM Info sphere Data stage 9.1, UNIX Shell scripting, HTML5, jQuery, JavaScript, Adobe ColdFusion 10, Agile  Methodology.
Databases:  SQL Server 2012, MY SQL, ORACLE, DB2, Informix
Web Servers:  IIS 6.0
Tools:  Visual Studio, ServiceNow,Git
Frameworks: Mach ii-Cold Spring CF framework, Fuse Box

EXPERIENCE HIGHLIGHTS:
ILabz Technology,Bangalore ,India(Deputed at TCS Client location)
June 2022- Jan 2023
Client: Quest diagnostics healthcare
Description:
Roles and responsibilities:
· Performed daily production support activities including monitoring scheduled load and product batches. Creating and managing p1,p2,p3 tickets within agreed SLA.
· Identify the missing files, failed files, product failures and provide the resolution to assure delivery of the files on time.
· Creating new and adhoc products as per customer request and assure the file delivery on time.
· Prepare SOP when new changes or resolution implemented.

Jan 2021- March 2022
Client – GlaxoSmithKline
Designation – Associate Engineer
Technology: Data stage 11.5
Application: Integrated Chemical Registration System
Roles and Responsibilities:
· Daily monitoring the scheduled Data stage ICRS jobs.
· Performed support activities including creating, managing L2 tickets and resolved the issues within SLA as required.
· Involved agile way of working and other sprint activities.
· Maintaining technical user support documents such as Technical installation plan, Test Cycle summary, Test case documents for future use.
Organization
UST GLOBAL, KERALA, INDIA  
Jan 2016 – Feb 2019
Client: Albertsons (Retail)

Designation: Data stage Developer
Duration: Jan 2016 – Feb 2019

Roles and Responsibilities:
· Developed different data stage interfaces to extract, transform and load the data from super value system to the Safeway system.
· Created batch process for testing RTPP application.
· Created batch programs and UNIX scripts to run the data stage interfaces.
· Worked with different databases like oracle, DB2 and Informix tables.
· Prepared LLDs, Unit test plans and test results documents.
· Prepared interfaces requirement documents and interface design documents prior to the development of ETL applications.

August2014 – Dec 2015
Client: Equator (BFSI Client)

Language	: Adobe ColdFusion
Software Used: Adobe Dreamweaver, SQL Server 2008 R2

Designation                   : SENIOR COLDFUSION DEVELOPER
Duration                             : AUG 2014 – Dec 2015
Roles & Responsibilities:
· Worked as a software developer on creating functionalities to facilitate the implementation of Asset Management workflows of various Banks like Carrington, Chase, and Ocwen.etc.
· Analysis of the Requirement document provided by the client.
· Communicated with the client to clarify and consolidate the requirements.
· Performed Impact analysis of the new functionalities. 
· Prepared Feasibility documents for the product.
· Designed Technical Specification documents.
· Designed and created the databases and stored procedures necessary for the application using SQL Server 2008 R2
· Used Adobe ColdFusion for the coding of functionalities
· Used MKS application to create sandboxes, testing the functionalities and for committing the code to the necessary Environment.
· Used Power Shell for creating sites on local System.


Organization
CSC INDIA, HYDERABAD, INDIA  
April 2012 –July 2014


Client: Kemper Specialty
Designation: Software Engineer.

Kemper Specialty

Title		: Kemper Specialty
Technology	: ColdFusion 9, JavaScript, CSS
Database	: DB2

Roles and Responsibilities: 

· Under gone Business KT’s for Web rater and Website applications
· Worked on Enhancement Projects.
· Preparing Understanding Document and Estimation on project.
· Creating Technical Specs for the Project
· Unit Testing in Local and QA after fixing the defects.
· Ensuring defects are fixed and promoted within the estimated time.
· Creating policies in web rater, web rater Endorsement and website.
· Performed smoke testing, regression testing in local environment for the projects after completing the coding.
· Worked on production Support Issues.

Valtech Software Services, Bangalore, India
August 2011-April 2012

Designation: Software Engineer

Cypress Semi-Conductor

Title		: Cypress Semi-Conductor
Architecture	: ColdFusion 9
Database	: Oracle 9


Roles and Responsibility: 

· Involved in Analysis, Design and Developing web applications
· Creating programs in ColdFusion 9, HTML, JavaScript and Ajax.
· Responsible for fixing bugs and adding enhancements in existing ColdFusion web applications.


[bookmark: gjdgxs]EDUCATION, TRAINING & CERTIFICATIONS
Education Details

      Institution                      : College of Engineering, Kalloopara
      Degree                           : Bachelor of Technology (Information Technology)
      Year of Passing             : 2009
      Marks/CGPA                  : 72%

      Institution                      : Govt.Polytechnic College, Vennikulam
      Diploma                         : Diploma in Computer science and engineering
      Year of Passing             : 2005
      Marks/CGPA                  : 69%


      Institution                      : M.G.M.H.S.SThiruvalla
      HSE                               : XII (HSE)
      Year of Passing             : 2002
      Marks/CGPA                  : 72%

      Institution                      : S.B.H.S.S, Vennikulam, Pathanamthitta
      SSLC                              : X (SSLC)
      Year of Passing            : 2000
      Marks/CGPA                  : 85.2%


PERSONAL DETAILS:

Permanent Address	: Madathilethu House
               Chengara P.O
  Pathanamthitta Dist.
  PIN- 689664
  Kerala, INDIA. 
Personal Email Id         : bindutauras05@gmail.com
Mobile No.                    : +91 9074829682
Alt No                           : +91 7034432050
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