AMUDHA JAYAPRAKASH

SOFTWARE TEST LEAD

No. 62, Green Sands Layout,
Keeranatham Pudhupalayam,
Coimbatore - 641022

O o00-358-3262 Q) amudhacse9legmail.com

ABOUT ME

Deadline-oriented software tester with 6.4 years of experience in a manual testing environment with
good knowledge in the Airline domain. Easily collaborate with developers and clients to accomplish
project milestones. A solid history of discovering errors and ensuring client expectations are met with

high-quality software solutions.

EXPERIENCE

Client: Delta Air Lines, Inc
Role: Senior QA

Tata
Consultancy

EDUCATION

B.E (Computer Science)

Mailam Engineering College,

* As an offshore team lead, successfully Services Mailam
facilitated the launch of 8 projects by (TCS) 2008 - 2012
leading a team of 2-4 members Score - 7.5 CGPA
* Created a macro to speed up the creation Feb 2013 -
Aug 2017 H
of test data which helped greatly to reduce 19 Higher Secondary
Education
the time required for test data preparation
, .- National Higher Secondary
for eCommerce testing of an airline
School, Tindivanam
application
2006 - 2008
* Created DoU for the projects that have
) ) Score - 83%
major changes as well as for in-house tool
Secondary Education
cli A A " : Sri Kannika Parameswari Girls
lent: Antarctic Agency pagy’o High School, Tindivanam
Role: QA Lead Tech Private
2006
e Successfully facilitated the launch of é Ltd
. Score - 84.8%
projects
* Ensured that code and database backups Nov 2021 -
are taken regularly for the required projects till date EXTERNAL
CERTIFICATION

* Delivering all the changes to the client
through mail /Skype /Slack

* Acting as business analyst between the
developer, designer/client for project
requirements and test data

* Attending video calls with client

* Sending Google Analytics reports and
reminders to clients for SSL, domain, and

license expiry

International Software Testing
Qualifications Board (ISTQB)
Software Tester Certifications:
Certified Tester - Foundation
Level

Aug 2014



TESTIMONIALS

Hi Amudha, Malleeswari

Kuppusamy
This is the kind of testing we wanted as regression Advisory
testing. Thank you so much for finding this issue. We Developer

would have been in so much trouble if we would have 50th Oct 2014
gone like this.

| just want to recognize the issue that you found today

and how critical it is for our launch today. We're fixing

it for tonight’s load.

Hi Kavitha, Malleeswari

Kuppusamy
I really don’t know who Amudha’s manager. | have Advisory
worked with her a lot on edoc and she has always Developer

been through with all the testing and the products 29th Oct 2014

that she is working on.
Please recognize her effort and good work to her

manager.
Hi Amudha, Edward

Cooper
THANK YOU for pulling this together! This is a great Senior Test
comprehensive document - it looks like something we Engineer

would find in Knowledge Management J
. . . 29th July 2016
Thank you again for this. It will be very helpful for old

and new team members.

I really think that you are doing amazing job! Thank Jovana

You! Senior Designer

16th Mar 2022

TOOLS USED

Bug Tracking Tools
e HPQC
* HP ALM
* JIRA

* Freedcamp

CMS Tools

e Craft

* Wordpress
e Shopify

APl Tools
e POSTMAN

Design Tools
e Figma
* Balsamigq

CRM Tools

* Mailchimp

* Hubspot

* Email Octopus

* Klaviyo

¢ Constant Contact Form
¢ Poptln

(0133
¢ Windows
e iOS

PERSONAL INFORMATION

Fathers Name  : Mr V. Jayaprakash
Husband's Name : Mr N. Sureshbabu

Date of Birth 1 04-06-1991
Gender : Female
Nationality : Indian

Marital Status  : Married
Languages Known: Tamil, English (Read, Write & Speak)
Telugu (Speak)

TESTING AREAS

* Functional testing

¢ Ul testing

* Responsiveness testing
¢ API testing

* Mobile testing

¢ System testing

¢ System integration testing

* End to End testing



