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Objective
To gain a position in a company where I can apply my expertise and understanding of concepts furthering the horizon of my knowledge, thereby contributing to my organization.

Career Abstract
· An astute & result oriented seasoned professional with more than 13 years of rich & qualitative experience. 

· Proficient in Planning & execution of strategy, Technical and Analytical skills, relationship management with internal & external customer. 

· Good communication and presentation skills with demonstrated abilities in training and driving executives.
Work Experience
Current Organization
: Atos Global IT Solutions & services Pvt Ltd.
Duration
: From June 2017 to till Date
Key Role
: Senior Consultant
Job Responsibilities:
· Member of Digital Workplace team to identify, propose and implement new features and functionalities to clients to gain business and secure more growth opportunities.

· Managing Office 365, Teams, Exchange 2010, Exchange 2013, AADConnect infrastructure for different clients.
· Handled migrations for mergers and demergers using Quest on Demand, Bit Titan, Sharegate and SPMT for Exchange online, OneDrive, Teams, and SharePoint.
· Implemented security measures including DLP, EOP, ATP, Microsoft Defender for Identity, Microsoft Defender for O365, Defender for Cloud to mitigate threats and enhance data protection.

· Conducted audits on legacy infrastructure, proposing and implementing upgrades to meet global standards and compliance requirements.

· Utilized PowerShell administration skills to automate tasks and streamline workflows, improving efficiency and productivity.

· Planning and driving major activities and projects like Security updates, Patch Management, DR testing, public folder patching.
· Monitor, Manage and troubleshoot hybrid exchange environment, Mail flow, Queues, performance related issues of Exchange Servers.
· Participate in agile team activities, such as sprint planning, daily stand-ups, and retrospectives.
· Conduct regular presentations to communicate project updates, status, and recommendations to stakeholders and senior management.
· Interests and hands on experience around Power Platform has helped me deliver projects with respect to task automation and streamlining project/application workflows.

· Working on Escalations and along with stakeholders to meet stringent timelines and achieve customer satisfaction.
Previous Organization
: Tech Mahindra
Duration
: From May 2015 to June 2017
Key Role
: System Analyst
Job Responsibilities:

· Troubleshooting of Mail client - Exchange connectivity, Exchange Performance Issues, Mail Clients Issues (Outlook), Server Outages, Troubleshooting Tickets and Root Cause Analysis. 
· Handling issues related to Lync environment, day to day activities, call flow, response groups, changes scheduled related to Lync voice, persistent chat, Lync server related downtimes and outages.
· Patch installation on Exchange and Lync/SFB servers.
· Worked on ADFS and DirSync for Hybrid environment.
· Autoresponder tool and server management.
Previous Organization
: Zensar Technologies
Duration
: From Jan 2014 to April 2015.

Key Role
: System Engineer
Job Responsibilities:

· Microsoft Exchange Server 2007/2010/2013 migration, implementation, and support On Microsoft Cloud O365.
· Troubleshooting of Mail client - Exchange connectivity, Exchange Performance Issues, Mail Clients Issues (Outlook), Server Outages, Troubleshooting Tickets, and Root Cause Analysis. Designing, Implementation, Migration solutions and disaster recovery scenarios.

· Patch installation on Exchange servers.
· Monitoring scheduled backup and restore using Backup tools.
· Worked on requests for Lync server 2013.

· Working on Active Directory administration, accountability, security groups, distribution groups, replication, GPOs and FSMO roles, Clustering configuration and administration
Previous Organization
: HCL Technologies
Duration
: From June’ 2011 to Dec’2013.

Key Role
: Senior Analyst
Job Responsibilities:

· Monitor, manage and troubleshoot Exchange 2007 and 2010 servers. Monitoring of Exchange Server outages, Exchange mail queues, Exchange performance monitoring, 200 business critical servers running on mix Windows platform (NT4.0/2000, 2003, 2008).
· Monitoring scheduled backup and restore using Commvault- Simpana.

· Active Directory: Global Account Management including account creation, modification & deletion     along with group/network access queries, checking mail flow.
· Publishing applications and administrating and managing the load on Citrix Metaframe 4.5 servers and managing user’s systems Backup account in Iron Mountain Backup Client.
· Monitor and manage Incident Management Service Centre workflow queues, Following Change management and Problem management processes in place as per ITIL process.
Previous Organization
: IBM, Chandigarh.

Duration
: From May 2010 to June’11
Key Role
: Technical Support Executive
Job Responsibilities:

· Troubleshooting on issues related to small office Exchange and Windows Server Infrastructure.

· Handling questions and providing remote assistance on managing issues related to installation and configuration of Outlook, Office applications, windows operating system, printers and routers.
Previous Organization
: Techclique Pvt Ltd, Mohali.

Duration
: From August 2009 to May 2010
Key Role
: Technical Support Executive
Job Responsibilities: 
· Assisting the clients for core hardware and software troubleshooting of Desktop, Outlook, and Printers.
Technical Skills
· Conversant with Exchange technologies (Exchange 2010, Exchange 2013, Office 365).
· Understanding of ADFS, AADConnect, Dirsync, Lync.

· Microsoft 365 Security and Compliance features (Purview, Priva, Microsoft Defender for Office, Azure Active Directory Premium, DLP, Data Retention & Classification, Auditing)

· PowerShell administration

· Exchange Online & SharePoint

· Azure AD administration

· DLP, Sensitivity Labels, Compliance Manager, Information Barrier, Email Authentication

· Successfully completed certification for Exchange 2013, Microsoft 365, Active Directory (70-640), Azure Security Engineer (AZ-500).
Educational Qualification

· B. Tech in Electronics and Communication Engineering from Kurukshetra University with 63.8% (2009).
· Intermediate from SD Public School affiliated to Central Board of Secondary Education with 57.4% (2005).

· High School from Sri Guru Tegh Bahadur Public School affiliated to Central Board of Secondary Education with 67.6% (2003).      
Personal Details
· Date of Birth: 15th February 1988
· Gender: Male
· Nationality: Indian
· Marital Status: Single
· Address: 1475/21, Panchkula, Haryana (134116)      
Date: 
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